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GLASGOW SCHOOL OF ART 

Policy on Assistance Animals (Dogs) 

Introduction 
Animals are not permitted in any GSA-owned, leased, or controlled buildings including residential 
accommodation.  
 
GSA however recognises that a dog, kept and used by a disabled person (as defined by the Equality 
Act 2010) wholly or mainly for the purpose of assisting that person to carry out day to day activities 
will require access to GSA buildings. Assistance dogs are therefore allowed into GSA buildings under 
the control of their owner.   

Assistance Dogs  
Assistance dogs are highly trained working dogs with formal identification and are permitted to 
accompany their owners at all times and in all places within the UK unless there is a genuine health 
and safety risk.  An assistance dog has by definition been trained by an  organisation which is a 
member of Assistance Dogs (UK)  www.assistancedogs.org.uk  or by an equivalent organisation in 
another country.  
  
Assistance Dogs (UK) is a coalition of organisations that provide and require assistance dogs to have:   

• formal identification in the form of branded jackets or lead slips.   
• a yellow ID booklet from the Assistance Dogs (UK) member organisation. This ID 

booklet contains information about the assistance dog, its owner and details of the 
assistance dog’s training organisation.  

Further information about assistance dogs is provided at Appendix 1  

 
Under this policy an assistance dog is at all times the responsibility of its owner who must:  
 

• Inform GSA that they have an assistance dog (as defined in this policy) and provide a 
copy of the yellow ID booklet from the AD(UK) member organisation (or its equivalent 
from another country) to demonstrate that their assistance dog is trained to fulfil its 
duties safely and competently.  
 
Students should provide the Student Support and Development department with the 
required documentation at the point at which they are offered a place to study. Staff 
members should provide the Human Resources department with the same. 

 
• Provide information about the animal and its tasks/duties, when reasonably requested 

to do so by a member of GSA staff.   
 

• Ensure that their assistance dog is clearly identifiable by the use of special collars/ ID 
tags and/or harnesses when on duty/in GSA buildings.  

 
• Ensure that their assistance dog does not cause harm or injury to others or damage to 

property and is covered by full liability insurance. 

 
• Respect and adhere to access restrictions or site/location specific guidelines that are 

established by GSA on grounds of health and safety.  
 

http://www.assistancedogs.org.uk/
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• Demonstrate that they have undertaken appropriate training to avoid fouling on 
campus and ensure that their assistance dog uses designated spending areas. It is the 
owner’s responsibility to clean-up (bag and dispose of) the animal’s waste as consistent 
with reasonable capacity.  Where for any reason this is not possible the owner must 
report this to a member of staff in the relevant area/building so that arrangements can 
be made with Estates & Facilities Management to clean and sanitise the area. 

 
• Fully meet the requirements of their assistance dog in relation to feeding/watering 

toileting (including provision of disposal bags), health checks/care, vaccination and 
grooming. 

  
• Keep their assistance dog on a lead at all times when on the GSA estate, ensure that it 

is safely restrained when unsupervised for short periods of time and be responsible for 
preventing or correcting any misbehaviour. 

 
RESPONSIBILITIES AT GSA 
 
Student Support and Development Department 
Assistance dog owners that are students should provide the required documentation as outlined in 
this policy. On receipt of this documentation the department will, with the assistance dog owner’s 
explicit permission, inform the relevant Academic Support Manager (or equivalent) that the student 
will be accompanied by an assistance dog.   
 
Academic Support Managers will be asked to confirm by email that this information has been received 
and forwarded by them to the relevant Programme Leader. Where this confirmation is not received 
within five working days an email reminder will be issued.  
 
The Student Support and Development department is available to students and staff to support their 
respective responsibilities under this policy and to offer advice where this is requested in the context 
of disability related requirements or reasonable adjustments. 
 
Programme Leaders 
Programme Leaders have an ongoing responsibility to ensure effective and ongoing implementation 
of reasonable adjustments for disabled students and will work in partnership with an assistance dog 
owner to put these in place.  
 
Programme Leaders should inform relevant staff and students that there is an assistance dog on the 
premises and ensure that staff and students respond appropriately to the owner and their assistance 
dog. Where competing needs or concerns arise in relation to the presence of the assistance dog the 
Programme Leader is responsible for resolving or mitigating the issues or risks arising.  The Health and 
Safety team will provide support to Programme Leaders in addressing issues that arise in this respect 
and will support risk assessment of work areas where reasonable adjustments may be required. 
 
The Programme Leader will liaise as necessary with the Estates department to ensure that appropriate 
facilities for the assistance dog are in place and maintained. Should issues arise the Programme Leader 
is responsible for ensuring that these are managed appropriately. 
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Line Managers 
Line managers will ensure that assistance dog owners who are members of GSA staff are aware of this 
policy and their own responsibilities; working to arrange reasonable adjustments as required. This 
may include familiarisation and orientation as part of induction.  Line managers will also ensure that 
other relevant members of staff are made aware of and respond appropriately to the assistance dog.   
 
GSA’s Human Resources department, and where appropriate GSA’s Health and Safety team, will 
provide support to line managers in addressing any issues that arise. 
 
Estates Department and Facilities Management 
The Estates department provides spending pens and will ensure that assistance dog owners are 
informed of the location of spending pens and that these are maintained to a standard sufficient to 
ensure the health of the assistance dog and the safety of the owner. This includes the provision of bins 
for dog refuse, the disposal of the refuse and the cleansing and sanitising of fouling out with 
designated areas where the assistance dog owner is unable to do so. 
 
Where it is necessary to agree site or building specific guidelines for the presence of an assistance dog 
these will be produced by the Estates department in conjunction with relevant local managers, 
Programme Leaders, the Health and Safety team, as required, and the assistance dog owner. This 
guidance will deal with specific points related to access to particular areas or locations, for example 
access to communal open areas or technical workshops. 
 
GSA Estates department will listen to the suggestions of assistance dog owners as to how provision     
for assistance dogs might be improved. 
 
GSA Residential Accommodation 
When an assistance dog owner lives in GSA residential accommodation, the Residence manager is 
responsible for liaising with the Estates department to ensure provision of appropriate facilities, 
informing other residents, who are likely to come into contact with the assistance dog of its presence 
in the residence and for requesting confirmation that they will not be adversely affected by the 
presence of the dog.  
 
The Residence manager is responsible for managing and responding appropriately to individual or 
competing needs arising in the residence. 
 
 
Dealing with Complaints and/or Breaches of the Policy 
If the owner of an assistance dog wishes to make a complaint about the treatment of themselves or 
their dog, they should raise the issues with the department in which the problematic issue occurred.   
Every attempt will be made to find a front line resolution. 
 
Complaints about assistance dogs or concerning breaches of this policy should be raised with the 
department in which the problem occurred. Every attempt will be made locally to resolve the matter 
with the dog’s owner. 
 
Where a matter cannot be resolved locally through front line action an issue will be addressed through 
the complaints policy and where appropriate through disciplinary procedures. 
 
Complaint about this policy or its implementation should be made through the GSA complaints 
process. 
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APPENDIX 1 
 
Definition of Assistance Dog 
 
For the purpose of this policy, an assistance dog is one which has been specifically trained to assist a 
disabled person and has been trained and accredited by one of the organisations registered as a 
member of Assistance Dogs (UK) or an equivalent organisation in another country. Assistance dogs 
trained by members of Assistance Dogs (UK) or by an equivalent organisation in another country, have 
formal identification and are permitted to accompany their owners at all times and in all places within 
the United Kingdom (unless there is a genuine health and safety risk). 
 
On the grounds of health and safety responsibilities to its staff, students and visitors, GSA reserves the 
right to refuse access for a dog that: 
 

• does not meet the definition of an assistance dog in that it was not trained or 
accredited by one of the eight membership organisations of Assistance Dogs (UK). 

• comes from another nation, and does not meet the full membership criteria of the 
established international assistance dog organisations – Assistance Dogs International, 
Assistance Dogs Europe, International Guide Dog Federation – or other such 
international bodies as may from time to time be recognised. 

 
Types of Assistance Dogs: 

• Guide dogs assist people who are blind or are visually impaired. 
• Hearing dogs assist people who are deaf or are hearing impaired. 
• Support dogs for other disabled people. 

 
A support dog can be trained to do many tasks, which their owner may find difficult or impossible, for 
example: 
 

• opening and closing doors 
• calling an ambulance 
• picking up objects 
• assisting with dressing and undressing 
• accompanying their owner whilst shopping etc. 
• acting as a physical support 
• raising the alarm 
• operating control buttons 
• switching lights on and off 
• carrying items 
• loading and unloading the washing machine 
• fetching the telephone and other items 

 
Support dogs are also trained for people with limited mobility. Seizure alert dogs are trained for people 
with epilepsy and are trained to behave differently when they detect a potential seizure, which may 
appear to be that the dog is misbehaving. 
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Members of Assistance Dogs (UK) 
Assistance Dogs (UK) is a coalition of assistance dog organisations that encourages the exchange of 
ideas and best practice amongst its members, raises awareness amongst the general public and 
promotes behavioural and legislative changes to ensure the freedom, independence and rights of its 
clients.  http://www.assistancedogs.org.uk/ 
 
 
The following are registered members of Assistance Dogs (UK): 

• Canine Partners  
• Dog A.I.D. (Assistance in Disability) 
• Dogs for Good  
• The Guide Dogs for the Blind Association 
• Hearing Dogs for Deaf People  
• The Seeing Dogs Alliance 
• Medical Detection Dogs  
• Support Dogs 

 
 
Therapy and Support Animals   

Therapy and support animals are animals prescribed to an individual as part of an Animal-Assisted 
Therapy (AAT) treatment process for a physical or mental health condition.  AAT is a type of therapy 
that involves animals as a form of treatment and the goal of AAT is to improve a person’s social, 
emotional, or cognitive functioning. Unlike an assistance dog, a therapy animal does not facilitate 
mobility, for its owner or user, or assist with daily tasks. It need not therefore accompany its owner at 
all times.  Therapy animals need to be suitably trained and registered and for the purposes of this 
policy must meet the definition and accreditation requirements of assistance dog as described above 
in order to be permitted access to any GSA building.   See http://petsastherapy.org/ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.assistancedogs.org.uk/
http://petsastherapy.org/
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APPENDIX 2 
 
Interacting with Assistance Dogs 
 
When interacting with an assistance dog or with people who have assistance dogs, the following points 
should be kept in mind: 
 

• Talk to the person, not the dog. 
It is very frustrating for a person to have to interrupt your conversation with their dog. 
 

• Respect the authority of the assistance dog’s owner.   Do not distract the dog by calling 
the dog, touching the dog or attempting to separate the dog from its owner.  If the dog 
is responding to you, it is no longer focused on the needs of its owner. 

 
• Do not pet or praise the dog without asking its owner first. 

 
It can be dangerous for the handler if their dog is distracted and not doing its job. 
Remember that while assistance dogs are extremely intelligent, devoted, and highly 
trained, they are still capable of acting upon natural instincts and may display the same 
behaviours as other dogs from time to time. Assistance dogs sometimes scavenge for 
food, get distracted by other animals, experience fear, and forget about their work 
when tempted by things they like. People's attention can be especially alluring. Praise 
is a reward for assistance animals, and people who work with the dogs provide it when 
it is appropriate. Sometimes it is given quietly in small doses; and at other times it is 
given lavishly. If another person says ‘What a good dog’ that person may have 
inadvertently rewarded the dog for activity before the person arrived that was 
dangerous to the user. When admiring an assistance dog, it is best to keep eyes 
averted, comments directed to the user, and voice modulated appropriately (e.g. do 
not speak as if addressing a child or use an especially sweet-sounding voice, as this will 
draw the dog's attention). 

 
• Don't expect the handler to want to stop to talk to you about their dog.  

Keep in mind that they hear the same questions many times a day and often would just 
like to get on with their activities.  

 
• Don't feed the dog. 

Many assistance dogs are on strict, healthy diets to keep their working lives long, and 
they may also have allergies that you are not aware of. It can also undermine the dog's 
training if they learn that they get food in a public place. 

Remember assistance animals are at work, performing tasks to assist their owner/handler; they are 
not pets. 

    

 

 

 

 

 


